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Engagement and Volunteer Coordinator 
Department: Engagement and Education
Reports To: VP of Engagement and Education
Status: Part time, non-exempt

Who we are and what we do: 

[bookmark: _Hlk94004087]The Lancaster Conservancy is a 501(c)3 private, non-profit land trust accredited by the Land Trust Alliance. The Conservancy has been successfully preserving and stewarding natural lands in Lancaster & York Counties for over 50 years, culminating in a portfolio of 8,000+ acres across 50+ nature preserves. Recently, the Conservancy has significantly increased its pace in preserving the remnants of interior forest and other natural landscapes within the Susquehanna Riverlands and Pennsylvania Highlands bioregions of Lancaster and York Counties. The Conservancy’s greatest success is its proven ability to connect individually preserved parcels into broad conservation areas; it has done so through strategic land acquisitions, stewarding existing forests, and restoring degraded ecosystems.


Position Description: 

The Conservancy’s Engagement and Education Department has seen exponential growth in its volunteer, interpretive, and school education programming over the last 5 years. The Lancaster Conservancy is seeking an outgoing individual who is self-motivated, has outstanding organizational, coordination and communication skills, enjoys developing systems, enjoys interacting with the public, and has a passion for the outdoors and teaching to fill the role of Engagement and Volunteer Coordinator. 

The Engagement and Volunteer Coordinator will serve as a part-time (25-30 hours per week) employee that coordinates the Conservancy’s engagement and volunteer programs. This includes working some evenings, weekends and holidays. The Engagement and Volunteer Coordinator will develop systems to support and ensure the sustainability of the interpretive and volunteer program and will coordinate between departments. This is primarily an administrative position which may occasionally be called upon to help deliver interpretive, education and volunteer programs.

The Engagement and Volunteer Coordinator will coordinate the Conservancy’s engagement and volunteer programs which includes adding new volunteers to the database as they complete training; growing and organizing the volunteer community; developing and delivering volunteer trainings with the VP of Engagement and Education; defining volunteer work project priorities with the VP of Engagement and Education; developing interpretive events with the VP for Engagement and Education and the Community Impact department, and scheduling those events with Interpretive Rangers. 

The Engagement and Volunteer Coordinator will schedule and support volunteers tabling at high visibility preserves, ensure they have all necessary materials, and coordinate tabling at outreach events to include scheduling volunteers to staff them. The Engagement and Volunteer Coordinator will work with the Community Impact Department, the VP of Operations and Conservation, and the VP of Engagement and Education to deploy a volunteer management system. The Engagement and Volunteer Coordinator may periodically lead interpretive events, and may occasionally be called upon to teach k-12 conservation education programs. 

Primary Responsibilities:

Engagement and Volunteer Coordination – 75%
· Coordinate the Conservancy’s volunteer program including growing volunteer corps and developing a volunteer leadership program.
· With the Community Impact Department, communicate with volunteers and market the volunteer program to increase participation.
· Deploy a volunteer management system that schedules and tracks volunteer hours in partnership with Community Impact Department, VP of Operations and Conservation, and VP of Engagement and Education.
· Develop, deliver, and modify volunteer trainings with the VP for Engagement and Education.
· Develop and schedule interpretive events and coordinate with Interpretive Rangers to staff them.

Program Delivery – 25%
· Run natural history interpretive programs at Conservancy Preserves.
· Teach Conservation Education programs for K-12 learners.
· Assist Conservation Educator with marketing, scheduling, and coordinating school groups.
· Lead youth and adult volunteer workdays to assist with preserve management through invasive plant removals and trail maintenance using hand tools. 
· Represent the Conservancy while tabling at a variety of events. 
· Assist Outreach Volunteers.

Additional Responsibilities:

· Report potential hazards and issues (e.g. fallen trees, illegal dumping, etc.) to the VP of Engagement and Education.
· Collect field and visitor data using Lancaster Conservancy provided field technology. 
· Research, writing, and implementation of grants in partnership with the Development team and VP of Conservation & Operations.
· Administrative support to VP of Engagement and Education as requested.
Qualifications:

· 2-3 years of experience coordinating volunteers.
· Experience managing and coordinating volunteers using volunteer management systems.
· Experience developing, coordinating and delivering natural history interpretive events.
· Must have excellent verbal and written communication and interpersonal skills; experience working directly with the public is strongly preferred. 
· Must have excellent organizational abilities and the ability to manage competing priorities.
· Candidates must have a valid PA driver’s license, reliable vehicle, and cell phone. 
· Possess strong conservation ethics and passion for the Lancaster Conservancy’s mission.
· Experience educating a variety of age groups, ideally in a non – formal setting.
· Intimate knowledge of the region’s natural history.
· Familiarity with Lancaster Conservancy Preserves is preferred.
· Familiarity with Salesforce is a plus.
· Comfort, knowledge, and ability to work outdoors for long periods of time, even in adverse conditions. 
· Ability to perform tasks according to instructions and to work independently with minimal supervision. 
· Experience reading and interpreting maps. 
· Familiarity with land trusts, parks and recreation, or public lands management. 
· Must provide proof of compliance with PA child abuse background checks and criminal background checks (the Conservancy may assist in obtaining these).    
· Must be able to move up to 40 pounds, traverse uneven ground up to 3 miles, and work outdoors in exposed conditions.
· CPR and First Aid Certifications are strongly desired. 



This is a part time position. The Lancaster Conservancy is headquartered in Lancaster City, PA, where this position is expected to be based. Some night and weekend work is required. Travel throughout Lancaster and York Counties is needed at times for projects and events. The Conservancy will provide branded shirts as the expected uniform when participating in public engagement events.

Interested, qualified applicants should send a cover letter and resume to Keith Williams, VP of Engagement and Education, at kwilliams@lancasterconservancy.org.  Please list your last name and ‘VC’ as the email’s subject line (i.e. LastnameVC). Application deadline is 11:59pm on Nov 28, 2025. Preferred position start is Monday, January 5, 2026

Lancaster Conservancy provides equal employment opportunities to all employees and applicants for employment and prohibits discrimination and harassment of any type without regard to race, color, religion, age, sex, national origin, disability status, genetics, protected veteran status, sexual orientation, gender identity or expression, or any other characteristic protected by federal, state, or local laws. 
 
This policy applies to all terms and conditions of employment, including recruiting, hiring, placement, promotion, termination, layoff, recall, transfer, leaves of absence, compensation, and training. 
Lancaster Conservancy	             www.lancasterconservancy.org
117 S. West End Avenue	             conserve@lancasterconservancy.org
Lancaster, PA 17603		             (717) 392-7891

image1.png




